The Mobile Data Users Group (MDUG) is an self-sustained organization of Public Safety and Enterprise
wireless data professionals, with the charter to promote the exchange of information and experience
across its member base. Its membership primarily consists of city, county, and statewide IT and radio
communications directors and managers who report directly into network decision makers for their
jurisdictions. They serve a broad constituency of public safety, public works, utilities, and enterprise
users with network, device and application solutions. MDUG also works closely with allied voice and
dispatch user groups that serve similar constituencies.

The following are results of a survey conducted across MDUG and also the allied voice and dispatch user
groups serving US Public Safety. The total of respondents was 51.

1. Do you agree with the following statement:

FirstNet must provide key public safety capabilities: Comprehensive coverage, dynamic priority & pre-
emption, reliability (redundancy and site hardening), capacity, and security. These are not assured
today by commercial operators, and will be necessary to attract public safety and secondary users to the
FirstNet network.

Yes 96%
No 4%
2. Do you agree with the following statement:

Public Safety broadband spectrum, core, and site resources must be dedicated to FirstNet users— so that
capacity and coverage are available under worst-case conditions such as weather disasters or
emergency incidents.

Yes 92%
No 8%
3. Do you agree with the following statement:

We urge the NTIA to allow early deployment operators to proceed ASAP. This will leverage investments
made to date, provide cycles of learning, and build a base of subscribers on the network.

Yes 76%
No 24%

4, Do you agree with the following statement:
FirstNet should provide States an appropriate degree of decision-making authority with respect to the
implementation of the network, including control of network resources that handle local data traffic,

and local control of network access and priority.

Yes 88%
No 12%

5. Do you agree with the following statement:



FirstNet should allow States to structure partnerships with local critical infrastructure providers to build,
use, operate and maintain local LTE networks.

Yes 86%
No 14%

6. Do you agree with the following statement:

We urge states to develop and publish a detailed process to integrate early deployed networks into the
overall future FirstNet architecture.

Yes 86%
No 14%

7. Do you agree with the following statement:

We urge NTIA and states to allow early deployed networks to continue to expand the useful coverage
area of any installed network to include other regional partners.

Yes 78%
No 22%

Those Public Safety network providers and managers that chose to be named as participating in this
survey are:

Chris Kindelspire
Grundy County ETSB

Mark Filla
Public Safety Radio System Manager
Palm Beach County (FL)

Jody Clinard
Metro Nashville Radio Communications

Juan C. Pruneda
Radio Comm. Mgr.
City of Laredo

Steven Podszus
City of Pueblo, CO.

William T Heins

Captain

Culver City Fire Department
Telecommunications Division Supervisor



Lieutenant David Hudik, EMT-P RN

Elgin Fire Department

Division of Voice and Data Communications
550 Summit Street

Elgin Illinois 60120-4219

Tracy Roberts, Radio System Manager
Cobb County DPS/E-911 Marietta, GA

Gary Dempsey
Pinellas County PSS

Chris Malinowski
Radio Systems Consultant to Harford County EOC

Charles Venske ENP/RPL Technical Supervisor Hennepin County Sheriff Office

C. Adams
Stafford County, VA

Kathleen Nelson
Principal Telecommunications Engineer
Great River Energy

Ben Roper
City of College Station, Texas

David Thomson

City of Rochester, MN
dthomson@rochestermn.gov
507-328-6751

Timothy A. Whitecotton, Captain
Walker County Sheriff's Office

Robert M. Girndt
Missouri City/Sugar Land Radio System
Missouri City, TX 77459

John L. Byrd, Administrative Sergeant
911-Communications Division

Harris County Sheriff's Office

1200 Baker Street

Houston, Texas 77002-1978

Toby Sandifer
St James Parish Government
St James Parish Sheriff


mailto:dthomson@rochestermn.gov

John Chaney, Harris County

Jack Wilkins
Galveston County Emergency Communication District

Respectfully Submitted,
Douglas B. Cochrane
Chairman, MDUG Executive Committee



